Who We Are

WarmLine Family Resource Center
is dedicated to offering support,
information and referral (at no charge)
to families of individuals with special
needs and disabilities, birth
to 22 years old and beyond.

Our Mission:

Our mission is to provide information,
education and support to promote and
strengthen the foundation of families
and children with special needs so they
can face the challenges of the present
and create new dreams for the future.

Contact us:

warmline@warmlinefrc.org

916-455-9500
@ Espanol: 916-922-1490

2424 Castro Way
Sacramento, CA 95818

i Open: Monday-Friday
. 9:00AM - 5:00PM
In-person by appointment only.

WarmLine

FAMILY RESOURCE CENTER

Providing
resources & support to families
of individuals with
special needs.

Visit our website:
www.warmlinefrc.org



Our Services:

WarmlLine is staffed by parents who
share the experience of raising a
child with special needs. Trained
staff provide individual consultation
and:

o Review documents related to Early
Intervention, Special Education, etc.;

o Assist parents with strategies to prepare
for Special Education (IEP) and other
related meetings by setting priorities and
goals;

e Support parents’ collaborative
communication skills.

« Offer ongoing individualized support
through our Community Navigator
Program;

e Provide information about parent and
children's rights under Special Education
(IDEA) and other relevant laws;

« Empower parents and develop leadership
skills.

Family Events:

e Pumpkin Patch,
o Pool parties,
¢ Meeting with Santa etc.

Support groups:

Join us for monthly virtual meetings:
« Newly Diagnosis Support Group
« Family Support group (English and Spanish)

Workshops:

Transition to Preschool
Special Education
Transition to Adulthood
Let’s Get Organized

Our services are provided both
in English and Spanish.

WarmLine staff provide support to parents &
children.
WarmLine staff are not attorneys & do not
provide legal advice.

WarmLine family Resource Center is Family
Empowerment Center funded by CDE.
Our goal is to Empower parents and develop
leadership skills and be active participants in
their programs and services. Parents are
their child’s first teachers and best
advocates!

WarmLine is funded by:

« California Dept. of Developmental Services

« California Department of Education

o Generous donations from the community
through individual giving.

WarmLine is a public benefit
501(c)(3) nonprofit
organization and is grateful for your tax deductible
donation which may be
made online at www.warmlinefrc.org
or by mail.



